
  ONLINE CLASSROOM TRAINING 

TEMS™ EDUCATIONAL SERVICES 
BRINGING THE CLASSROOM TO YOU

To become an expert in the use of a tool, you 

need the right competence at the right time.  

A FLEXIBLE TRAINING PROGRAM IS THE ANSWER

Developing on-the-job expertise on a tool requires you to find the right 

balance between your important work projects and learning the tool’s new 

features. You need the training to advance your skills, but attending a three-

day course is not an option for you. Bringing the classroom to you on your 

computer gives you the flexibility to obtain high-level product training – 

wherever and whenever you want – and all you need is a working Internet 

connection.

BE ACTIVE WHILE BEING TRAINED

Traditional e-learning courses combine presentations and questionnaires 

to build your competence level, with varying levels of activity required on 

your part. E-learning is too often a passive experience. In contrast, Online 

Classroom Training invites you to actively listen to and watch a real instruc-

tor explaining the features and showing you how to use the tool – step by 

step. In addition, Online Classroom Training requires you to perform practical 

exercises using sample data provided to you as part of the course. Then 

final tests accurately verify your learning.

This is the same way of learning as you experience in a real classroom. 

It has the added benefit of your being able to stop the session or restart 

the whole session all over again. Try this with a live instructor during a 

training course!
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  ONLINE CLASSROOM TRAINING 

LEARN FROM THE EXPERTS

The success of any training course is highly dependent on the skill and 

knowledge of the trainer, who not only demonstrates how to use each func-

tion, but also explains when it is best used. Online Classroom Training cours-

es are developed by experts who know exactly the capabilities of the tools 

and their features. What’s more, these experts not only create the course 

content, they are also in charge of recording the sessions. Online Classroom 

Training teaches you tips and tricks that you can immediately use in your 

daily work.

SUPPORT AT YOUR FINGERTIPS

Taking Online Classroom Training does not mean that you are on your own 

and cannot raise questions about your course. The Global Help Desk is ac-

cessible via e-mail at any time, and will forward your request to the course 

expert. 

HOW DOES IT WORK?

Once you have purchased Online Classroom Training, you simply enter your 

personal login information into the Ascom Network Testing Learning 

Management System, and you will have access to your Online Classroom 

Training for three months.

What are the requirements?

To run Online Classroom Training you will need an Internet connection and 

be able to accommodate streaming video in your network. 

Which online training course is available right now?

At present, Online Classroom Training is available for TEMS Discovery 2.1. 

More courses will be added in the near future.

WANT TO LEARN MORE?

For information about Online Classroom Training options, contact our Global 

Help Desk (customercare.tems@ascom.com) or your Ascom Network Testing 

sales representative.
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